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ICT50220 - Diploma of Information Technology (IT)
CRICOS course code: 03886K

. This qualification provides the
Course Duration skills and knowledge for an
individual to administer and
manage information and
communications technology (ICT)

68 weeks full time for international
students and includes self-directed study,
holiday and assessment time

Negotiated individual or group study support in small-to-medium
support sessions are available on a weekly enterprises (SMEs) using a wide
basis and are included within the time range of general ICT technologies.
table.

Persons working at this level
provide a broader rather than
De|ivery Mode specialised ICT support function,
applying a wide range of higher
level technical skills in ICT areas
such as networking, IT support,
database development,
programming and web
development.

Face to Face classroom
Self-directed as per timetable

Enrolment Date

Rolling Intake
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Entry requirements

18 years of age

Student must demonstrate English language proficiency of IELTS score of no less than 5.5

or equivalent.
Pre-entrance interview
Certificate IV or equivalent

Core Units

BSBSUS501 Develop workplace policy and procedures for sustainability
BSBWHS501 Ensure a safe workplace

ICTICT509 Gather data to identify business requirements

ICTICT517 Match ICT needs with the strategic direction of the organisation

Elective Units Selected for this Training product

Units chosen from Group C IT Support

ICTICT507 Select new technology models for business

ICTICT510 Determine appropriate ICT strategies and solutions
ICTICT512 Plan process re-engineering strategies for business
ICTICT514 Identify and manage the implementation of current industry-specific
technologies

ICTICT515 Verify client business requirements

ICTSAS509 - Provide client ICT support services

Units chosen from Group D Web design and development
ICTWEB411 Produce basic client-side script for dynamic web pages
ICTWEB429 Create a markup language document to specification
ICTWEB501 Build a dynamic website

ICTWEB502 Create dynamic web pages

Units chosen from Group F Digital media technologies
BSBCRT501 Originate and develop concepts

CUADIG502 Design digital applications

CUADIG503 Design e-learning resources

CUADIG507 Design digital simulations

CUAPOS201 Perform basic vision and sound editing

Units chosen from Group G Project management

ICTPMG501 Manage ICT projects



